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Penelitian ini bertujuan untuk mengetahui pengaruh persepsi kegunaan, persepsi 
kemudahan, faktor sosial, kondisi yang memfasilitasi, dan pengalaman terhadap 
minat penggunaan e-filling. Penelitian ini dilakukan di Kantor Pelayanan Pajak 
(KPP) Pratama Kudus. Penelitian ini menggunakan pendekatan Yamane untuk 
menentukan jumlah sampel sebanyak 100 wajib pajak orang pribadi yang terdaftar 
di KPP Pratama Kudus, dengan menggunakan metode accsidental sampling. 
Pengumpulan data dilakukan melalui kuesioner. Teknik analisis yang digunakan 
adalan regresi linier berganda. Hasil penelitian menunjukkan bahwa persepsi 
kegunaan dan pengalaman berpengaruh positif terhadap minat penggunaan e-
filling. 
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This study aims to determine the effect of perceived usefulness, perceived ease, 
social factors, conditions that facilitate, and experience with interest in using e-
filling. This research was conducted at the Tax Service Office (KPP) of Pratama 
Kudus. This study uses the Yamane approach to determine the number of samples 
of 100 individual taxpayers registered at the Holy Primary KPP, using the 
accidental sampling method. Data collection is done through a questionnaire. The 
analysis technique used is multiple linear regression. The results showed that 
perceptions of usability and experience had a positive effect on the interest in 
using e-filling. 
Keywords: Perception of Usability, Perception of Ease, Social Factors, 
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